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This i s t o c e r t i f y t h a t I-lr.Ilanr.ar &la^ 
Siddlq-oi 1^0 i s a e tudent of I-l.B.A, I l n d year 
haa completed h i s d i e c e r t a t i o n e n t i t l e d ^ "Brand 
Preference and Brand Loyal ty tovards . Toothpaste:-: 
l a a n a l y e t i o a l Study based on Gonauner burvey of 
PatnatHIHAH}'*^, under my s u p e r v i s i o n . 
As f a r as I know h i s work io o r i G i n a l axid 
has not 'b^i:in presented i n our Un ive r s i t y or e l e e -
where f o r the • vcird of ajuy o t h e r de^^re^, 
> ^ "• k 
(Asif u.aleem) 
Sui>erSricor 
• , #dedioated to sjy "brother and siatejiB. 
A^M,,M,Q^\ik¥ ^B.MMJM'i 
X @ijsiieim3^ ai{imowX9%e q j thank© to i-tsmmif 
Et^mm^ is(y »ap«ir«rieor f&s %iM 'Vi-a.i;satbl© gtiidcinoe In the 
paeeparatlon of t h i e di8s«>£tati^n« I @& aloo hitjhly 
grateltal to Irofessoo? H«jtiaudaia, Ii®(^ of the deixirtEieat, 
I^mMJlmBmkf l-|p«0#l'i.0®air and Ite#£ale0a f'lol-'.d* Khan foa* 
the i r tiiaeXy cvuggectioao* Without t ke i r va2.'.iabl© ouisgeo-
tiona thia disseirtation could not have tai:«o obap®. 
I one ;S^.«aeGly to qy friorul-^j yho hol,,x>d laa jur the 
caassyirH^ out of the otarr^y, 
I,ast but not leafitj, I acslaioKledgii t^^ thfr-n.;.; to 
ability• 
g Q ff S P ?f $ .^ 
I RESEMiCH I-^ iSHODOLOGy 1 - 1 5 
I I TOOTSBMiTi: mmSTM 16 - 17 
I I I Ai.-4iXSIS 1 8 - 3 2 
I¥ EITMPHBTA2I0M OF ANALYSIS j , ^ ^ g 
COHGLUBIOK AMD SUaCiESSIOK 
I t i© BtiXl i n th® s t a ^ of i t s iiifiiSiQsr, Irfyt «»f poverty 
etrici:^} peoia# i ^ t&sm tit# s a j o r i ^ of tli« poptzliitioa 
of In4ia peesent a l o t of hispdlee i n ti o aiaady d«v#lop-» 
QMmt €^ Xndii^ «@c»»M «^ SISbui imixliillaeS imttsmfal if®&oiiro«0 
i f isg0a« 00131^ 4 hav« oJ^as#td tli« fao« of Imdlitn 9QQm>s^m 
The por oapita income of an Zndi^pi i s oii« eming the Xoweet 
in tho norld^ A laasjgi© |Jopalati(.« i s en^^ed in agrloultwa?© 
i^ Eiioli ooiitrlbiit©© a 3J.4m^o sliar* of laatiotial inooiaot A 
large anaber of people a»© uaeaploi'Od aad thoy add to tlm 
mlB^imMle ooaditlon of Indian aooiio«Er« 
ipiaa as« aJLao' d#r€ilopi&g fa^t* Btaao drralopiiM^ Mdiiotsida 
ai?o l)«lpla« in tha eoo&oiiio deTelo|iiae»t of oitzr ooitiit£!r« 
Ifidiaa iadustriee are produoisi^ goods, for tbo oonamnptlon 
of Iiidiaii ooi%@%t@or@ a@ wsH m ei3#6Mied in aseporlixii; a 
substant ia l <|f28aatity of t h a l r psoduoto to abroad* Indus t -
r iao have h©l|«d greatiir Xn redualng 'aiieiaplo;^ i^aeat aad tiaw© 
•amad iraluabl* foraiga axo&ango for th© eouatry by axport iag 
tits goods is^amfaotasad i n India« 
Pus to t t i is rapid i2idaat2^ali@«tioii^ tha pew a ap i t a 
iaecN^ of tiis aatioia has iaoareassd aoaoiderabajf« Shia 
i&<imeiM&& iacoiad hem aleo mnM&& thm srexra^ ©taadard of 
XixiJOg ot Indian people to a c<m6l&era1»l.& 0Xt$eKt* QcMsdfi 
tidiicdi were <x&m m»& o&ljf bif ooitsumer in tirbeia ar@a@ ar<e 
mov Si t ing in£0£Mlii i n t | j ^ ftumSurbazi ao%d ru r a l &£@a@ Qf 1 ^ 
Qouatsy* fOGlkli pas t t s aleo f&ll is. the ©ategojsy ©f ^o4® 
lAiicti hmf^ mde ixusmM im th^ nsraX ^^rk0t# M a se&uX-l 
of t i l ls I SmlQfi of ^&^$m%&m hm® iBor«&£i@a oonsldes^ilijLsr 
iu the reeeat |reaar®# Pss© t© ra j ld la©s?eifc®« Jji the t^maufi 
for toQ^hpm^m in IMljm i^ Krlsarli^  a lioet of br@i»4ls ^^ gmifiBAN* 
me market of toothpaste in India ha@ tlita^ bso^ e^^ M ei Mi^na^ 
oompetitiTe oine* ^ ^ ppeseat Bt%4^ mm i n i t i a t e d to 
amtlj^^ tli« p?e&€at s^rkot si tuatiosi of tootlips^t@@ mA 
cduso to atiMsttro liov th« i2«ir breads hafe s^ fJ^ eroteS tli« l^ psmd 
pL*©f®reno<s «yai ta^»d ioyait;^ of oonauiairs towaMe t h e i r 
^xiMtim hsraafi.of toothpaste®* !Sh# vmmiltz obt-lnod frtwi 
t h i s «t«<Sy oaa h© of great iraX«i® for mBomimtvtjsmm of 
too^pasto® iB XMia* 
Cliaptar I of t h i s e t i*^ 4i$QXsi with reacaroh aethado-
x<my, 
(^mp%mif I I giWfi Mi outl in« of detergent industry i n 
I&dia ft 
Chap^r XXI giipes tha e t a t i a t i ^ a l anal^@la of th« 
r«apoiiao@ giir«a hsr ooxyiuatra* 
CSiai«ler IT imterjpirotde th« analjrai© m&& show. 
the oonolit^ion dxm«^ and aiagg@@tion@ fomaareded* 
[Ami *^  I 
ILUlAJii^J £An„ MM. tP, ^ning,.lr t„ t T 
day ^ t l i in urbsii and rural po|ii;^«lioxi« m lltesaoy 1 
strestgtlUKaii^ g^ i t s iE^ot# In tfo« 000!©%, pea|k2.« «p?«» goia^ 
%o ^ m&m mi& mome ooiasei^t:^ i!«^ai?di^ l&eir %«0tli# 
aosecrreir^ stajadcsed of lliring «f the »8MS&Q8 i^ also :^£%» 
atiall^ im|i9?0TSBg» OoQi&i&«)d ttffftot of tM&e faotors idU. 
hte^ tlkii im^crt of iapeeiriSNg tlM» iaiu t^cet potential fos tooth** 
pCMitea i£t tii« ytasm to omm* ?ootiipii6t« laar^^ i« doml^ 
nafed ^ f#ir pdiat nultisuatlotuilit • Thme tixmi im>$xkLg6 
in h#aT2r &i&¥&Teti.mlng a&d haf*re alaost monopoll@«d ttm aarket* 
^ a Krs^tf rmw ti^WB irishlBg to entoir the ma!Tm% fixbd 
i t irosqr diffioiLlt to do e»o« £ro4u0t fftilurtss azw luUo 
T^ry f»iif«e»t ia tfeia li^xmtry* UltJjsatelj i t i@ -^e 
QQi^maj&w "Hfho deoid^ %&• fate of a xiroduot* Wm.t hm «mmt0 
tm& "s&mt hm lilD&a o^ - diaXil^os about a produot ha» a dt>ol8iir« 
impfluit <»i Ita ipeo#20ti#a and sal#« 
$l&ax«f(%«i. i t i s int®roeti»#; to iixvoetigato tt^otig^ 
CI oonQuiaes aurro^^ into t l ^ faotoira that b-aok Wt Qmrnwumm 
hv^iMg d«oi@lon of tooth; a8toe# 





«* fo lR«Mr til© ©ffecrtsa of Ino^a® cm l>ra»4 p»ef«»©nc« 
«» fo f ixia out ti i0 per0«iitagft et ^sm of T^ri&i:^ 
«» $9 4tot6£^y^& the aoet effeot i ' re me^a foir 
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- f© a«tex^aiii« til© «ff©et of gif ts a&a other 
•• f@ aeoejftaijs the iapaet of n3?lo« oai brand 
— 2© teow th© l®i:^ act of (ptalitj oa teaa^a. 
«» fo }smm nbether the eonntuaers a3?e «ware of 
al«e end i^ioiia^ of the peoduoto* 
S« i»:Milllliaii..igigi lilt i^tMT i 
I* fhease i s a insoiioiiiSieed ^ffeseaioe aooag the xeefoaftea'^ 
of iriti*iiQtae iiioos»^ Iproups in tholr seaotioii toiresde 
the sjarkotinh mijc of toothf^a^tes • 
2« C<m@t2ii@re »ee lo^'al to theix hi^ and ireeepeitl^re 
of |l9!^ loe and t»«Xitjr« 
3« ?rieBdSy i?ii3;atiY@0 aM dentists oasi e:^rt m •iipiJy** 
fioas^ iiiflLueaoe cm hr@M pceferen^* 
4# l ^ J airaiXahHity would be a seaeon hehizkd immA 
loytil^* 
§• <:^ xui^ ffle3s« fvef^e eeoooaer eise to sedisdoe tlie tv^wtn^ 
of fSQ^ha^e aM to take adv«MMige i^ p^ee 
diffeses^iaa* 
$• O0tmm^m!ti ti£@ not awose of tli# l&gi»iil«nta of 
7* A-tt3motlY« paeka^ing o»£i IMuoe 1^« ooiiiiiiiser t o 
8« OJUftd ami otti©s of fers eaJ^ ©Mft J^ismA pseet&T^nm* 
atveutiesfiamt of t o o t h p a s t e s . 
| 0# O0ja0tai^ «© do not liav© the imotaedai© of tla« p?l«oa 
of iraatriou© ooapot i t ive 1^.aafts« 
'^ ^ tmMm^ hjL,9mgltoMlJW i 
iMli&mr^^m lAth U^ oonsntaora me oonSi^rted K&tli 
t|i@ &oXp of a tu»otJlQxmikl3?@* Osral ttJfi@tioxi© irOTO not 
@sk»& ao t^ «9i!» 83*0' iiO'voi^ aX d^oote IJO l^lo i2iotliod« A 
^uAotlosismise forisiXatod in ad^anoo hm diotinot ad'rajata^ft 
oves fteal ixxteiev^ iotirof Boa@ of the a^^ttato^s aa^ r ^ 
tB8C»i!»@d as fo3iXo«s# 
i ) XxiMmBwiimim»*&^ ^tm ^t@ aot ov«ep in* 
i i ) ^»^Qlsod inf ciamatSim in ^apatliesed i n «o og?d«r3y emA 
ofoteiaatlo faehloii ao t M qtaeotiom to bo a@l:ed 
i l l ) Xnt03?iriov 1@ o«rr ied v i t h a aa:si^jt» d«g^M» o^ 
OOXltSi^ X* 
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»iapie limpxa^ ana i«9« @f t®e^ &i@aa. %^wm wm sm^M^^ to 
find i t m£ii.mkM to im4«3:eta^ and mSm & w»np>nme m»il^^ 
A cQpf &t th« t^ 3»atioa@ i€ attmah«d iM ttm mmmxmee* 
«4 oe tint ^ j c ^ i i r t e #f t ! i« i i t t i ^ Uh l^ i I0 t o i i f |^! ia ia» Idiir 
ffiaa ygm& JUsmJUl^ tdi»(iei9 t0#^ f« [ i t «» 
dlKsSidHieii e€ i^iflixli l i r imtt dsC Idle 
«iIeMS©ifi#4 i n d i f fwir^at ta®<iae ^as^ stps a@ l i i j i %ii^liig 
%mi^^F$^ws i 0 l i k s l ^ ' tc Ije l a O02iio2?iiity iKttfe ©tfetJE' 
G 
Q«4 Determiiies i^© period for %'hicfe he lo wolng h i s 
Qii5 & 6 13»aa, »l th tlie dental diseao-© of oousuimTB* 
• d«elsioii of &otmmmrBit 
Q.tO 
& H aeteratoBo titotliea: thus reepondeat ha© mmn dbau^A 
his bi!m:i<i £md i f yee i^y . 
Q#f2 UeteEfaine liiether the reiipoBd^at ©©^eohes for MM 
bjfanc dwrlag periods of tempcmax^ shoe t a^* 
Q«I3 Rwealjs iftieth©x' 'tfe-a r®@^>.id«uit ©li,«0t» felts laroad 
Q*t4 Mooovcrs the caiQQleal atr ibi i le %ihioh th© jB^upmsd©?^ 
the ©auv ava i l ab i l i t y of h i s teaad o» not# 
Q^ f 5 Dual with the paokagln^ of bifand» 
& 17 
& SO Are alKmt thii» pffXm of hr&i:^* 
7 
Q«2I JD0t«3?aiisftst «liethei! th0 i«QpoM«ait Bw&.tohSB oyer i f 
(jxaalltir of MM l«mi& d©t®rloa^t©s • 
Q»2t2 xmitevmixmB i^eth®r th© o<mou^>r iia© irsflusenced by this 
Q,#25 Izawsliigate© iihether tJi^ respoadeiat mill eiiltch. mmi: 
to C3*h«r tH?o»4te i f giSt paoJsa^s i»»@ oiaf®»©d irith 
them. 
Q#24 I>0l©rjxya0i:' th® deoiaicm rmker re^prding the ptiaycfeaee 
of toa1;lii>afft;©s in tlio fojiailjr* 
dlfferejjt incoia® gsroapes V';::2?© ai>r>3?0£tohed« 325 ©aapJbts weii® 
taloKti fey tlie p?oo©©0 c€ »i!undom enapULjaSf out of nMoli 500 
ner© toothpaste tasf^re. :^ rG>,;n£ii mt^ir^ic'r wms posilM© with 
irory few respon^esnte du© to lack of ti®©, aa^ a ao quftetloniiaibwi 
ifex!« di@tribtsl@a ssaoi^ th^ Z!es330<ldi9!itei »n4 im;;^ ooll@ote4 
af ter ©oooticj®, E©lp of oomo f r iex j^ iBac t.iitBis to t l ^ 
aolXeotion of tlxca© dis tr ibutod queotioimaires* 
In -imkijo^ ffeeponeeo^ th© seGpoadegasp proved to "feMi 
geaeraUy ver^ ooo|)«3?ative and tb.u0 imd« the ^axrrfiMX^ owfc 
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of till® cxixfvoj aa .«aiy ps&t^mm^ Honrrc* in e^a* oasea 
t o tBoA n^s^ famd th© p«cpo»« of ©taadj and ased© a ij®8r*0B@-e 
oi^Jeotive of Uw stuiS^* ^ a «iioX# the @mrir@j «ii0 o<iQii^t^<l 
with x«ilatife oa^te and isitlKiiit isuddit of dilficralt^* 
E#apoiii«sQte w©i?© elaeell'iefi iiito £ot^ gaxmi^ ciii tlie 
bitsla o^T tliei« laimtKI^ inooiie fpuS t h e i s attitiide@ a M 
bQ^^gviour to%ia3?de diff@3?@Bt tecjsd of toothpaet#s i«ei?tl 
aa£i2^e4 sepas^tely, teased on th® \'ariafelo®« i'or tlji© 
aami^'sie tables are prepared a© given in CSmpt®s JIX askd 
t l ^ dfttiik @^<» iatsrpgetod i£i <liaptm! I?« 'B «^ hjpO't;!i®0i^ iB 
toBted «pd i i a a i l y aodifi0d Tfeosevur foisnd Befissaasy* 
3!lit' data and iisf orc^ti.-n o o l l e ^ e d oan not Ise 
deolased as perfeotly »«3dial>le» fh© sseepoadeiats m i ^ t aot 
tmr4 wsd'eustaed th® pwrpoe® a£ th,© stu<l^ iwsll, mk& UQ tta^ 
Edeht Imvc f i l l e d the q.'a©stlojmai»es vithotit d^lilmaeat© 
tliiiiiiiiig» Eauever i^ ^&dVesr p«3?0O£ial int©rvieii8 ^mvm eon«» 
dtiiOt#df tlb« sea^ast^oair ^ t^doaevotisfed hl& best to «xpl&ixi t l ^ 
3es«od and piL poa© of ^ e starvey a&d t h « r e ^ notiinitod thi» 
jre0|» i^d®Kt;i? to ojstoivi t h » i r tvill. ooope»ati«m and wiJjUaih* 
f} 
t e in^i '^l^ial Bespowe© «liioh are ®«l»3©atiT© in aatti2?«, tfe« 
roscarcltex* oaa not g^ is.^ siEa-1©© oo£ipX©t« 3?e3Liabilit|r. However 
tlm Qn^^mow: 'mm beea to i@©©p #owa th© @»':*ot» t o tlw 
A vers'y lacge Qaiapi® has to 1^ o#lleo1»d tor m t^i^y 
& lo t of %xm miiS, jsone^ i s »0qute©d t o ooiiiSuct suc^ a 
i a %m Sroapiet iP^sraoiiaJl isttorvA«v i#!fi® po«©i1>MU9 only illth voajy 
f#w i?®0pon6©Ee6o a?M quftotioiMialrefi was?© 2io©tlj d i s t r i b u t t e d 
&mj>i^ th»m mid Qe^mit®$. tbeqeeaft^ir* 
ft.fi # ^ ^ ..H B ^ B M K A..t,.l„a,..E..E 
ItJ le a d i f f i m a t task to liinlerstajtid tn& l^ elmvio^x'i? 
of ooBsui^ -era* ^tiy xxsopio btajr ^ given product i s d i f f i c u l t 
to d®tei33lBQ* One IrJaoMi if©^,> l l t tXo about -s^ to-t SO®e. In a 
lmi''tr*0 i:Ji«nd 3Ji®diJ2^ t o a pis:rolms«* tioiaetifiiBa A hv^en 
tilr^c-lf :rr4^  ^^ ot- be able t o i^ iv© ouitiafaetosey iceigufaeats to 
^itaX ft'..:: a i^ai-^etor, cit\o$ mi imdeipstim^lag of tis.0 few^^^ 
toetegviour of trcirlouo ssai'I'-et oeciaeiits help© th© e«lX<s« t o 
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im*«5f®» tli..^  r^Gt effective pi?oa«iO*6 4@6i^i, p?ioe, iMiv©:^ -
t l s i c g m.p},/P&2Sp QhmmBX^ of ^i®tidL1>ution and mmiSs^ otfeea? 
anp0cta of !i4J3 laartotini; caepaig^* I» th# fae® of 
indl"«'idua3. ta0-tes ar*d ooi^©x ^juonaisr lieli^rloua? a t taapta 
etsould \m TSDM to ©©arch for rcmeoaalja^ s imilar thresito 
peroeatlnp a i-iarl-et ss^jaeDt, eo that the laari-.eter m^ fe© 
able to api'^al t€ a vide isai;:© of <3OJi0uei©rs '*?ith osw 
market l a ; iffogsmsi-ai^ * A d^iand for a paarliciilar psiJOdtKSt 
foajloi^ a A#alre fo--. ©atlefactios of sou® «®t© of intesmal 
a«cd0, vfiich the btsyc-r aoli.6TG.s It© %d.lX a:e-t aft©r proourJUsg 
that TJtofliict • ft.6 d®|jir©ci of 0ati0f«ietlon %illl bo diffoi*«a% 
for different bu^^ors* Due to t l i ls peottHorit;;,'- of ltia:^ Ba 
nat«s©,f aa estexisi-'^e competition ex i s t s Ixi tfe© rijarket and 
©aoli rjari:i';ter t r i e s to ©atiefy naximaa deeive of tfc® co»*» 
6taja®r©# In order to mi<&nm%m^ tim tm^xni^ behscviour of 
Qormmmvts^ CM nysdersteiadirc oi' th& <^iief ohaafaiOt^riotios of 
ladian iJa3&,3l» i» i:^ c«*i*fca:ey# I'^tiisly tiio %p0o of i3aa*k#t 
ex i s t l:i tlie oouiitry. (!) Bti^rer^o i.iork©t (2) li©ll®r*Q 
juarLet, 
130. a l»i32r«i-0 E^iTket otippl^^ eaecoodc dcci^ md and jaro-
duo'<;lon i s . ;orc thaii 2ieoGBfitery« In ouoh a eacj^ o an e^fcej^i^ 
adyortlcin{;„ t:c:oiaotior«:a aotivit;^ and oaifeot roscas t^ i s 
tteoostsaxy so ae to es tab l i sh a prodtact In tbe iaaa^et# In 
thia type- of ciarlset, ooneuoBrc haw a l o t of oiternativ© 
isfoducts at theii? dic|x>sal crsd they i«?o in a positicas ttj 
booooo o!ioo0y» In Bharp ooistraot t<; a l«;^e2?»e ssarket^ fi 
n 
&i-ac:n& cxcseda suppSkf • VlhatevGr ® maxmtn&tms^v pisoduo©® 
wil l l)e acceptable! to th© coasa;.:iers because of chortace cf 
f'jood®, Itislj o.t t!&© Indian aa3±:ets ore geaemlly 0cXlor*s 
laarket bat "the :mT^©t of toothpastea io n l^uyer^s ja&rl£et# 
llQTB a larg-'- rasj^Jbcr of brari^o of toothpaste© ai?© svailu-ble in 
the rr,rl:et at tim diopoo.a3L of ooxmxmeTQ out of ^lUoh &€ caa 
ofeoc-se a braa<i of Ms 13Mr4i;*« Thv^ tlm toothpoist c market 
In India lo highl;/ ooapetltv® ono# Thei^ ofoi*© c^ ©xt©»®i'w» 
s t i i ^ of the beliavi.oi.ti? of couL^uuere lu a tmmt for marketing 
a. pfirtl.:n:iar *-:c?oduct» !riaj in te rna l isotl'S'atliig factors:® «tiicti 
creato a deaiixj to buj'' a product or t o 2^;|©ot a i:.^oduot|f 
shoiiia bo o-l^oriy uiiderstood bj/ tbo raaauff»ot-«or3. fteou/Ji . 
sot i f at ion the aoodo are gesoffalX^ arouaod vhioh otiam3.a1^6 
the bebavioiir of ooi-inurr^ ir3# Thin behaviour isi tiam i s 
ijD.fltieno©d b^ con0Ujer*0 tH:)2?aoption to t^^ alts-s^fiative© 
which n.j?o shared h^ ( i ) ps^oholosloal aiid (11) miltmrai mid 
©oololoeioal iii|fitieno©« 
A csarlroter siioold ol©firl^ analyee th© factors whioh 
i H l «eao7© the Xim&T ^mrnXoR of a oousuaer when be 18 
purohaoiug a por t iouiar prodtKst or nakijig a decioion 
uegaudiat t h t purcbao© of a p(roduot# In order t o give 
raaximuia sat iofaotion to the ooimmi0rn^ s peroduot itoould 
Batiof*»- f ^ l o v ' s hierorchiy of neodc^, beo^-tiee i f a p?odaot 
©atiafiou a l i MerGrochy of n©©do, tlion tha t product H i l l 
be tb© beat in t)ie j e of oon9UBi©rs# .Aoccrdin© to fSiMiloify 
12 
a uaxi wi l l a?Gr3aiii oa & l eve l toi t i l and tml©©s a l l h ie 
li#eas p?ec^®dlne ttsst level are »ot ©ati^fiod, m& tmm 
]M»#i0 «sergQ ii'i th© a0xt h i^ ier l e v e l , Eatiafa-otioii foi? 
oth©a? risijss Qoti'V^a aud fflBi42^tl;,.i-ie. 002s© af%©r sa.ti@faotii;a 
of basle a@©*lo, 2h0 a^ tK&wio eliaracrfcer osf tli© loir®! ©f 
aepiasitions ©xplaiias^© i«i®fl for ooii©ts»% irmovntion end 
^•Mtict is|.^ ?o¥«iii©n» €^ tiiat «SKifeteiis ia the imr&®t. If a 
©qnf^ uiaer Ija© iao»e tiiim ontj Imtimd in bio teovledg© tben an 
iispartant <|i:as3tiosi whi-oh ar ises 10 hew h© wll.1 »el#at a 
imrtiimia» 'twasd^ as^ secandl^ #ia* psycholocioal a»4 ®ooial 
ffiotose '»il-I iii2lt«>iic^ hix:i a.-)£?t» S^ iito a stiidy of pro^iiot 
attri'but'ss ^ii.oh OIUD jS?©iaiict has -^Jlille otJxei? <lo#® a^t la«v« 
m-icre, 2mokr4;.^ f5£:„ tea^id nmm^ promotional a c t i v i t y #to# Ali 
of %h0 dbma a1;trii3i*t©c do not huivs ,@^al Isspcspt-.no© i n the 
Ijs^cte of c02if3a-;i©E© i^ich loavis t o a paartioiilaa? t«;^ i^Bg 
iiDlftaifiousp i?Gsulti.siv i a e purdhaf^e. f&e sp^^sifio isistiTatio^ial 
aet lTl ty oan l>©ot 15M3 ©xplaimd b j this Iiolp of tlm foUoMa^ 
fo«BP morale of concu^aer betiavlc.ir* 
ftM?ja3il.4f«i „S^a^aJLffl I M ^ s 
£;<5C.i;ooiots ha've advatioed the theory tlmi pirohaPiag 
d0oioii.;»e a,.:Q the rooult of Icir^jclj i?atlonal asad eofjeol^'JB 
«€soRaiaic o®loulatlQiH5 * *i;fc© Ir^aivld'aal 'btajr^ i? s««l2© t o opeoKi 
la© ItKJoa© o» £-;oo<la that i j iH aellire^ Ma th» spximm « * i l l t y 
(©aticifaotion) aecaraing to Ms t a s t e s ana jyeJ-ativ© si&ie®tt# 
A coj*etJ£:sjr lasy iio-fe allccat© a l l of h i s iaeoas t o aiay ^^ siKl 
13 
i i t iHty* iJo i iat ter laow attraoti-^e a is-s-dteast be, i t s 
aaditiozi&i. units wi l l e^Te hiia dlaiaishiae: satiefactlcsn. 
At movm point 9x1 a d ^ t i o a n l wiit of aoia© other peodtict iA»uld 
gXve MM s»c3?e itatisfooti&B, thaii £*53?e i iai ts of tti© ostsm 
pgedodi«st# 1^€> b^ 'or i a ao«m?»d to know tlm reJLatiTo tttilltsr^ 
%@ mjuld get froa different pos9iW.)e bun^isa of ti^ oodt^ * Hi© 
incosj^ allocs; hi® to hv^^ <mls eertniii baMlofs aad iaiiB oi! 
thene 1mml©:t- wil l giiri Ma i^ J© s3»at@«Jt t o t a l u t i l i t y * HUi 
^ f loi©nosr iu ,:i- dir^s tli,,,;:: Imr^le dopenao •u^ oR the a^sjtmc^ 
of hi« iiiforrmtioi., 
Glao£«ic iJSyolioloiiilstG intoirx^KJt ima*© n©ec'.0 ae 
eomln/; about t h r o t ^ the in terp l?^ of a r i s e s , e t i a i a i , -ones, 
i?6Dpoiie©6 flJBd 32«fiafor'© .^iapnt« A ^ i v c i s a etrong iBtesgaal^ 
®tiiaf33..i«i imiseUli^ act ioa* AC'rive beooiaso a s^itivc ^^n i t 
i s director to«ird3 a pcsrtleulaa; drive reduoiii^ ob^eet* fhe 
purtiotalas? »©Br\>as© of a person to a s t i i su l i LB inflisijsfired 
fey th<0 ecmflgm*atiun of mi©©* ^Jumo ar© adL&or eticiiCLi t!mt 
d0taimii3® irtjea t^tj«3?© ©ad hov tho p®rscm i?espoJi<le* B«©poi:j#e 
i s Warn organisa 's react ion t o %hB oonfiguration of etJUsttli. saafi 
0\i®a« If the cesponiic l e r&min&inef the pe^obaMlity of a 
eimilajt? leetsponae i^xt tizo® to tae Bm^ Qxi^i^svasattan l e 
reijif o»oe6 • 
vOi^ a a iicr^ or;, ti?l©i: tm> BiiaiXasr b r a a ^ and finda oaa© 
more reimrdiB^ h is ability.' to aiscriiai.'iBte *b0%«««a siisdlar 
14 
otie oorifigiiration isjprtjve®, A n a r t e t e r oaii feulXd up 
^e.a':-ji4 fin- a product b j mBoolntlmj: i f vi t l i S'taeiag d r i v e s , 
2Tro'yiai„ii^ isoti^atiiTc cue cor*f igijjrsticas a M pecTiain|5 
j ^ e? i t ive re inTorceissent« 
ojj©rai© a t v&riouB Xevola of co:'u:.ciuiicacr>D t h a t ®2?e not 
reridliif o'dcervable aiid ca« IH5 ideati.fie.'!' I;;^ ;- /^-ccial setho^fi^ 
of :robing* 
h i2an*s pQ^Qhe evj£ici,.t£i of t l i ree dlf 'or^snt p a r t s , 
A pa r t •id* rermiu-s tliu rososrw^r of Ulo nts:Qi^ driTme and 
UK^Jc, ijaotliQi? pazitf tlio G;^ O bcGoi.i^ fs hits eonaeioun jiilfamJMs^ 
certtre fc^ f:ln<:!3.ji/i: o-tle::;- for h ie ar lv^©. fh© th ird '^art^, 
h i s ^iVk^rec^* clirij&icln k i s i sc t inet l i r© a2»ives i n t o oo0itt i l | r 
improved omtlat© few a '^s'oid tlie :paiii of ir^iilt or ©baiao. 
Esfojeetiv® technit|uo;:; a rc bcirj,;,; ©apluy©S "bj a o t i -
va t ion i?cs'5;;relicrs i a tho hope of tIr;QMia:; i nd iv idua l *6g&s* 
of^isuardl 'Wli©a 0£iref'.:a:i;y ii^.^siiil.otere(l. and i«^orr»»tod , 
xiGETO c^ti'V'© teoliaifiti^o cuoh ac tiard aG-voaiatioa, sentonse 
oonpl'^tioii, piotiG?© IAIIIV rpratatio,;* and rol«3 ijlajirif: csaa 
ji2?t*Vid© ol«iO£; fto dour-er I:iafcjf:in no-";iv«^ »^:.# Adverti;.-;it\-j api>eal® 
iBtijaed a t tho lii^'fcr*a ar iTato wcrld of hop©c., <SxeimB a M f®a»0 
Q&n often be more ©f.fectlvc th^m sore watiurially iai,r€i©to4 
a p p e a l s . 
J 5 
fhXB m>&^ poatttlatee tliat mmi*a B©«d and l>©lmTio«r 
to a large ©xteut i© af i"©ot©<i Igr tlwi cjceiaX groups a»d 
fosfoes ©tirrotm^ine th® iBii.Tia«al.» Beopl© get t t e i r M©a© 
©f ijliat t l^y ms^% froa th# l r emltwK-e, BuboiiXttore, soojl4l 
ela»©f lEfi&feniCKSs ^oapis etc# fh® task iNBfoj^ the siarketer 
i© t o ietsMain® th© sjelG-iive iBtluemws Q£ th^me soc ia l 
Oult\»© '"'•""""•"^ "" Su'bcttittcr© "•"•'•"""'•' £>©olaL ©laa®"— 
i^rscm •—*- FajaHy **-*' f&&e t o fas® ^ot^f—• a©f©»eao« ^e&up „ ^ . 
WBfflJKftlffi i!?«iiiAr<ti 
ii8»ii ALi idtiii An A iiiiKiiiiiiWbiiiIf iiiiuffiiiiiiBriiii 11I m mv<mm M iWii.iiitfUiiiil.nJti 
JG 
Tb0 toothpaste laduatry i a India 1© m liiiiMy 
th«.ir disposal. So t&t £-sa3?k©t ie prlsarll|f a feia^er© 
Oolgat© iiS tb© ao©t poptilijr bsaat followed by Biaaest 
foi^iaES anS Ei^mX* Oel^ mt© |i«)@. >;the msa^imm smaskmt mhw:® 
ia tfe@ easily 8«?ir©Btdes, tis* marked «ai0 smefe larg©e> Btit 
ifith t&-® ad^f«at of a@^ Issaafts l l k t , ¥looo-Va;^a3cda^tl, i*poai0#> 
OloafN-i^ p^  Iit«f% IXashf ^mf<aw& et€t»ii atarlset ^ a r e has S,eQlltmdt 
Ool^t# i s jaaiii^aotu»©4 by Colgat© i'sijaoXi^^ (ladia) Pvt, 
I»tfi», Biaa'feay# iftei? O^a^ate, Blji«©a enjoys %im s«©o»d largoest^ 
aarket ehsir©* Biaaoa ©oiisita of Biaaaoa ©?##», %op mx& 
the floi2rid«,£li@Bal i» th« slmOy pendtifatia® 4Bto/jJia?ket after 
th« Si^el^pei^sl 0f iSi^tal<^ fl:c»itrl.d«:» Old biptiid® ase 
izmo^atm^ thei:^ l^odmnts to |»s$,ot«s '^Mijr esiatexiee* H^t 
of tli© poialae tesaads ai^ ia their laatuifity cs? decline 
etag©.# fliat o«mld be t:lie »©a®osi t ^ the pojpfwlar l>2*aad»;/i»?e 
oemiag oixt ^ t& i^roved ys^n&otm of tlieisr i^odtacta f@ '^ 
example Biacioa* Bow oasrketa Binaea Herbal azid Ioie^m.*e 
fea© oom otit with fo3?tiaa*0 flotirid©* 
?leeo«*7&^axdantly an asymrvedlo p?«pa£atlon has mide 
mi ls»ediate impaot on the publlo l>eoiiitee of it@ iBgcedlemta 
%Ad<^  the maziTifaottiver@ elalm a3?e deri'fed fsem the natixeal 
J? 
©omrcee lik® Herbal rooto,^ eto* fiilB hm^ 1®^ to tfe© t»^li,©£ 
t o the t6#iii» I t aJL®© k«©p© sma^ ©tjber t<x^tli giiraeiitc mm^* 
B0«$aii69 of th©0« iBf2.«!e!»o®0t a toothpaste tisat et-a?t@d fro© 
1® ©t i l l a f«ic ®i!y fv^m. tim ©t&er @tiin t^ea?t t«©tlipikBt@ f lee r ing 
th» ntx^@t Mls$ Oo:a^it0| B£iiae% foi^im^a* 
file |3ri@o® of a l l hiemaMB are aoa?^ or Xtee tJ^ @aia& lilth 
s l i ^ t imrlAtion* ^ p?l@@ (^mpl^tlon i@ not mioh i n t&Mi 
iil4u0tiqr« I'l^iifa«sttj0e«rii mm^imtBe osi oth^i; »l#i^Bt& of iSmtr 
wmtkotins. mix* to^ e.a[^ mp>l« «moh l»rim4 tiM#ef to mkst ^^u.til'i^. 
paoktt «itli t^e h»lp &t &«l«<»t0d aM Qliiiisidficc eoJU^ure* 
ii»ft0S|fm©i%>l^  toi»3. f i ^ fi^ oiTiOtliag @'ale'e*S0Oi^ isi^ e of thiity 
&flfVii«iis@@«Bt £»i@ plagre^ » v i t a l »Q3I« im «@te.l»ii&iii7MS a 
aa3^:«t t«m nmi 1iraii4B« Ma «x&0t«mo6 i n tli® smx^mt k@ possible 
iritlK^txt «xt@nel.iro «itl^sti8#j!ic^t* l&wo&mmsm are l2iv«@tiag a 
i o t of iS90#y <m ady€3f^ iai3ii@ aM t ! i ^ ajt*® ^ t t t i n g p&eitiira 
ueeults oot of tliat* 
A l l JL i iiWiiiJtuiSii iitfi [i iWimiff 
u 
Following data have been obtained by analysiii^ 
three hundred and twenty five quest ionnaires. The data 
liave been calculated in terias of {^) for e ^ y explanation. 
Separate calculations h ive been raade for diffes^nt inoome 
groups• 
tAVlP Mi, f 
The following table shows the break up of respondent 






Inoorse Ho* of Sample© 
Bi^v Ss.lOOo 
Bi*t500 • fis.2000 





^a, of u^ f^fs 
The following table shows the number of users 















mm I. iiii 111*111 w iiij I . Ill in nnw^wn^i I '^^'•' 
• o f 




































! ^ n n TO 
^MMwii&iJHwLi 
iHnnalifm QJT, Mmsfi, 
^ e foXlo>nLB^ table ehovs tit® Q.IISSI>0£ of yea£8 f^er 
vlilQli tli0 res2'Kj.:4ei^ta aare uaiBg t h e i r l>nKiidUt« 
I 
Ikiration 
l l w i t i M M i i . II. mmmmm»Af'»C''i» 
t«*§ 3r«ar8 40^ 
5-10 » 25^ 
mBmmtUmmitm 1 II I wi 1 If 
f I l i iN i iw iwp««»iiil<iwiiiiiiiiiii»i»w»i>iw^^ 
30^ 




MUMMMHIIIWaiUl iiiii I. II 111 mmwiwUM MM—MMWwai • • • ilii lM 
20 
UBM Mi. g 
wm^so, Mm»m 




jMBtriiiiii •iiiiiii>|iiniiiiirtriiiw>|jfeWBiii iiiiiiii. r A n 
il^  12^  tm 
10 
lllini.iiri:.ii"f"ii"m w.'i" ' ii "'"'' '— ""' '' i'Tiiiiiriiiiir"iniiii ir'i i r i - " r r n r - ' f i — in i i iiiiii -iTmiT-riiniiiiiiiT' i iin i • T "mUn-T-iini'inriliif iiiimniiimiiii'ili'in 
:>xm0 'llmmmitmmiiv niiwn—wiliixo 
H 






^ ^ • ^ ^ • • • H A ^ S ^ ^ ^ ^ B J ^ ^ S J ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 
I t f liiiif^iaiilii^, leiPl<Mg, 
t%@ fci3J.eielxkg tabX« shows the pejccwata^ Qt 
?«0tO» 
•••••••••••I 








fit® tQi:ixi%flmg %mWM aho^e tli« sieSia @f aivertUiem^at 
M&aia { 
mffmmmmmmit 
I il i i S g l l l i i a |iiiii.i..i.„ii.w.iw...ii iiliiiii .iiiniiiiil|i mil ,11 1,1 ••! 



















fftiat Mm % 
Ai^liiigi. I T fiffiBtliitfg 
I mil mirpi.wiimiiiii I. i ii|iii:iii]»ifnri r;.iilii <««^iWiwBU«»«#«"'«''''»«"!»*'''' -'iftiiMiin'w I I iilriiwii iiiiDifiiiiiiI iimml&.ii LH,mmJjm^mMmmJm^^* I? 
X«8 3; 
W^ m% i^  
WM. »tl^ 
' i i i i w i R i i W i H ^ i M i 
0IO»i»'i»ii»i«ii|iiiin I ii'iiiiiiii|Mi«»iiii>iiiiimiiiiiniiii«"ii 11)111 iiiiiiiniiiiiimiiiiiimiiii i mniiiiir mmmmmiimmi'miimm I'n niinumi n i iiiiiimMWXiwiNiiiiiH 
«MM 
la wmmmmimmm'immiiim JSSSSSSSQL. 
—*«« II I ••iiiiiimwiiii 





miM. am, 14 
tov iih» oha r^ of tean4» 
Fsot«»? iMMMMMMaMMMMMMIIHailliHNMMMMMMVIMNMMH 
iiillliiii ii»ii>iinii*.iiiir.jiiiiiiiiwii»»i«iiimimii.ilOTi m iiiiti^iMiw n«ii»Wn!ng%ii[iiii«i»iiiiii«iffl*iiii 
t^o go to othor mwfestfl "to soarcli foi? timir la?a»<l© 
Bftei^ndo ^ 20^ 5§f^  52^ 
*<»W'»«'«*'W»ww«MW«llll«>iiill»l>w»>*»i»« MliiLiui.' il»i •iimm»imimimmmmmmi»»mmmi*.i iimul ii .»«»M»»lli»»»<Mi«w««—inni[mnijiilniiiiwnii i» 
P4 
» 
T3m f ollotfing tab le shoim tfe® ji^roento^ of oonouiaer® 
of diJfQ»©B"fe liieoeei' ^'oupiJ itita have pisi?cha©ed t h e i s tatmiafls 
IneidentfiulJly or a f te r teiitiiig* 
»M».il»liMiii»>ii««»««—l«——WW n t m i M I I W O 
Mliiiriiriiii<iii»viiiwii|iiiiiw>ii«ii iiiiiiiiiiiii iiiAMiiiiiiMiiiiiwiiil8t« i»iiiiiiiiiiiiiiiiii|iii»>ii>i iiiiiiiiriii»i«i<w«JlP>iiiiMiiiiiii iitii. ifclBgWi n IILIIIIHI i i#Tiiir n -"i 
!l^e fo.'LioiilBjg tabl© a l io^ the pe roea ta^ of ooaa®»" 
sero of dlffei^ut teoosi® gramp® istio have pwchois^ t ^ i j ? 




J M U U f i M a 
—!•«<•»«——MIIMIIniIII! KIM Ill I II • ( 1 ) - »JL i> ii«ill»!»idroiMWlir.lll«««»l»WlJLl»»Wiri»lAJL«l 
Protli 25^ 50^ 5 40^ 45?$ 
Othi»?s #5?^ 42^1 3^# 55S6 
' « « * ' — W W — * * — ' >iiiiiii I »iii.iiiiii u I.I • mmmmmmmmimmmmmmmmmm'immiimmmi^i uiiii) i n iluiniwiinini« • ili 
P5 
u^M afa i is 
gjieir I iflfYFtiLi.lialiMiL'fey 
of Axtt^Bi'^nt inooao grotips i^to as^ isfltmnm^ l a the ©aay 
M«iMM«IMIHWMM«MlMMM«NM«l«l« 
Eesponse Jl££mi 
XI I I I If 
Yas 
Bo 




Hu>iJ'iiwrr-mi' III' I'l r" r - ^ ' ' • • " • • * " * • * > • • • • ' — • • • • " • — ^ — ' — * * ' " « * ' * * ^ 
AliiifaifiiB III HtuiiHiwinliiW 
^HPiia^IlM, t i , .,l^r, . . teM 
fli© foUoMiag t t ab l e eho«e the r)«r<3eatii8© of 
coneti^ Koerfc lino ar© sat lef iei i -^•'ith th© pfcokagiag of ^tisi]? 
I mnmimi''m»«mwmmwmmm^- .'mmmimmmmmmm»imm»iii»'i0» 
Brand I#s BO 







lb® follotiioe tabi© Bboum the iMKeomita^ o.f 
oorssuiieira of different iiioofj© gcoups liie ar® attx*aoted 
1:^ ' the :^ckag;:lag of t h e i r brsaa&s. 
II iBWi iwwtwwH' .•*iiww»i«i:iM'M wnamm MMWHHMIMtMMWMtMII 
rieepons^ iiiJSWMfciwii k. 
les 
l lo 
iiNw*|<g<ww>»w»ww>iw**«Mwiwii> fmni • -rrn-'r»f"T**-i~iTirifffir— |"''Tr-ir—ir-niii jir'ani-Ttr'niT IIIIUMT f MMTiintiTrr'rtn-TinrnnrirT 
a^ akAQ M^AU 
I^Mim^Ul^MMLMiaSL 
2h0 f ollo^biS tal>3a s^ io'wo the p©r«fcataoe of 
cor.8«i^rD of tlifferent ixioomc groupo ifoo aire 6atl©fl»a with t 

































2hc tQlXoysijxQ table sliows tlio i^eroenta^ of oo;:,suri©rc5 
of different liiooc:w3 g/oups who ar© awar© of th® prie© 
of other tap'EBd© of toottemstea. 
EootjoBse - - , ,I, mi^m ii.„ 1,1. n. ,^,^, . , .„ 
» i A - i - i » i i i M i i i i i i i i M i i « t i i miiimni iiiiiiiiitffefeiL Will i i i j i inwin iiJjirMiit-infcii i imiii in iwhir, I!MISII>I.IWHH> mm 
Yes 6 ^ 50r^  52fi 51^ 
iwi^^o <twiiiiiy-»r<wwi<»ii'Willi! niii>LWMr*w>iiriir*tiiiiiiii<iiii*MiWwiMi«iP i^ .MiUL^wiiiiimwiiMMinMw .nwn j^wiwr muiiwwwMmwwti-n>iiwi ma-mmmmitM^\mmmm»immmmmmmmmmmt'Mimmmmmm 
fh® foUoviJS^ table s'fcapwe thm pezfceuta®© of eo«i0ttm©a?» 
of difl"e2»ent inooctf) fp?oup«j ^lo etHtohertrer to other hranAa 




•iiiiiiiiiii . ..11.11 A f f i II i« t nil n iJBWiffh. wirii'iliiaijii^iwllilMjML* 
Yes im S4:- 47J^ 3ffi^ 5 
MMMMaMMv 
S8 
f^alB Hot ^1 
The foi.lomns t a l ^ #iows the p©rc€«^t«k^ of ooii8t»m«i?@ 
o£ i^.£f©x^ant JJ.-,OOGO e^ou,:S who swttoho^rer t o other ^imd© 
dii« to fi@t®rioratioa in th© <iualt^ of t h o l r -tjajaa^. 
H0O ports® 
E Ik 
«I3WM)NMI -HiiwiHi m y ••iin.iiinn.r.i i i i i . niiiiHiniiiii 
t ec 
So 7 ^ 55^ 
61^ 
IMtii-:iiMr<l*il>|WlM!ili|IN>lni'>'*n.*»|| w i*Wiii<iii"Wi 1 iiMiili 
A^rii4iftii«wQli AJ 
iagiitfaffi1iigtg*§ .fcgXr^pg^ 
2feo foUowiag tab le ohoti© tiie iJtrcj^atoge oi'' ooaBm:^ ©rs 
l?e|iftitatioa of oaaufaetiauej? t o bisy t iwl r paa?tieal«3? brands* 
Rccpci^e t Gsroup 
t©s 
BO 




1 8 ^ 




of <iiffei!©iit iaccia© groups 1^0 'Hould i3iritah0Vej? t»o ©th©r 
bs-unde il ftum rlf%& m^fQ offered -Kith ZMB^ 
aesponH® 













TJyj folio\viii£j tablt afeon© the decision l a^e r if©|piii?diii£; 
imrohaa© in Um household ot QOismmmn^ of different i i oooe 
groups * 
MB^MU L 
i i i l i i i i i i i i . i i i i ir i i i i m ' M iiiiiM » i i i i miiiiiii l l i i i 
iiniiwwii i<'<gWff8iaPiiiWI>ilii.iMiiitf^lwWiiwi ]>i<w>'i>wiiwi MWiiil|»wWMMiiiii*wiiMIWWM>wiW 












The following t til* shows th« oor enu^re of iilttmmnt 
iiiooiae ^ou|^J who prefer difies^eet elssm of toothpaste 
— I I mil 111 -n-^irwiriiTiiiiiwn i i" v \i\T\-^~Tri m •• i r m t t r T r m r T T T "iTin'i urini'n ' 'nrniriirr -Ti'inT'irr i f I'l i - • - n i i i i i nii -ii irmfaiininii IIIIIHY nr' i* iii'wnfcnifr~rT n~"f—rfflr ^TTnl'i mrrtri 
1 I ] II I Ul I IV . 
mm III mnaiiwwi i i i iiwiiiiii.iwiiriiicri JT r'Hi'i 'n1nlT^ ^ T T m - T " " - r r r ' " r fn- - ' ' i - - n - r " t n n n - " t " T ' Trm-rnnifnifirir—^- i inrtrr—rrrti Lp^-....M.p^.^..^-^-.—-..z^ ^ 
40 @as 55f» 40^ 405% 30?^ 
100 0m 2S^ 29ii 28^ 
%m m^ m^ 19^ 21;^ 225^  
f^ i^is^ ,^^ ^ ?;frg-4^ t #^ -^ mmm, 
fh© bjpo-shesi@ ifti^eh "wafl f03?i3iilat©€ for the pixrpo0« 
of fM'M 0tu4y has been t€&t#d and modified ^ e r o v e r found 
neoeeosrs^ i'oXlo«:'.33tj i a th© aodii'ied h^potli-Borls. 
! • Ifh© hyiK>thesl8 that th«a?© iu a lajirlEftd dltfesrencse 8^ 0^02:11; 
the- l)©lia¥lour of different i-uocnje ^i:XLrm hm found t o 
be %rm% 
2« The hjp^ith&BXB that oowmiwvG a,£e3d^al t o t h ^ l r b«aiid. 
lrr«epe-otiir« of price and qiaality ha© found t o be 
oxOy pax^LaXly ta?ue^ as i e ofvident from tab le l o f f l * 
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3* Th& liypothesie t h a t f r icnde , n l a t i v e o and d e n t i e t c 
exejrii a 3i4-;rilf icai^t liixa;M:-nC9 <m brand paafer^icso iB 
fouad t o b© trtee in oaee oi friond© a»d r e l a t i v e s , 
but lie©'er ®o i n oas© of doctor*s adtvloe &s i e 
e^ ider t from t a b l e Hot 9 «^l 7* 
4# ^ « hy-|K>tli0SiB t h a t ©asy a v a i l a b i l i t y ii::foots braiid 
l o y a l t j has found t o bo «rcKEig a^ shQ\m. in tabl© Hot 15* 
5# Aooordiac: t o fabl© ilos25 the liyuothci-ie t h a t oemsmaews 
psefGx '3-^^uO Qj^y^Q j ^ fotmd tv; be vron^ s i n e e t? ©i' 
l>r©fer t o go fou tli® eaalXcst ©is© l i i va r l ab ly . 
6 . mc hjoothesl© t h a t ©.nsuEwro msm not anare of th© 
iE -^5S?edi©E;t© of tooth^m-1© IQ fouriti t o b© oor r«c t t o 
a ^CGrit ©a:t«mt» 
7# IJh© hi'iK>tl»Bie that beatstifuJ. packa^jliiG omi a t t r a c t 
coi'.sijraers l a found t o be t r u e an i c ^n'td^nt fro® 
t a b l e Eo' l7« 
a . 2he hypotheeie t h a t g i f t pao>r«^s ©an UAtt b»and 
prefemcso I0 fotmd t o be 'fe^ss acc< rdlne' t o t a b l e 
So ,25 . 
9# '-'he b^;;jothosts t h a t :/»©ss tind cinoaa a re bee t jaediim of 
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advertioc-ment of toothj^aetea i© fouuid only 
parljisiiy true as cixieaa and Radio c^© fouticl to 
|»e tho bo:.:t ::iedi.ias. of actvc?rtisecjeiit of toothpaet©©, 
aa aboim in table Hoi 8 . 
to* fh© li5,*pot!x20iB tlmt coii8Uia@3?e ai*e not aii..r© ©I' tise 
price of other braaAs of tQothpaci;©3 i s foisad to b« 
i3aoor;.'oct BJB i e iftioim in tali le ilo*l9. 
'inAlimm-tfm..^. Mi 
S3 
FoXloving l e the JLnt©r»')r©tatiiin of ana lyc i s g iven 
i n Compter I I I . 
Hespcaadenta «©r© elass-tfiad lu-ta four groupo on t h o 
bas i s cf t h e i r EKSinthly iacoia©. 0roup I t » n 8 i s t e of const;Ejer8 
having Xi.oijc^ below a.lOOO per EKx&tli. Qraup I I ooneiotB of 
conBxi..i0rf3 hairiiig iriOOEs© l>€tis*on U.lOOO aad R3#tp30 p«r 3!«mth« 
Oroiip I I I conc is t s of oonmaa^rB havi ig iaooa^ b««etii©en ^«1#D0 
and !li#2000 par i»Btb,* tooup IV con i s t o of oocsiiaer© having 
iRCOia^ al)OTO R3«2000 pQT aOTith* K^oponceci of aosic:i3ia<.:r8 of a l l 
thee© £T>ou :.s a..'© analysed separa te ly* 
Out of a t o t a l n nistle of !325, ICK)(50fi), belojoe *<» 
C*rot?.p I , W{2W) hQlonii t o groiip I I , 75(23^') beloae t o group 
I I I and 70(22^) beloag t o s«>«P lY . 
maXr^iB g ivea l a f ab le lioi2 of dhantcr I I I tiio^m that 
0i3t of 100 »©8pondente i n arotxp I !50(S0?») ver© tis«re of tooth** 
p a s t e . In oar.e of group I I out oi" a t o t a l £-.:i,rmle of 30 ae 
hXi^i ae 75(94 ^ ) nero uaer© ; f t oo thp^n toc , l u oac© of C^roup 
I I I and IV a l l tlio responder-".c iiie c uoere ci' uguthpaet©- . 
The M::h perceiitoge as a nhol© out of a t . / t a l ©aapl* 
of 5251 500 Ksei^ e use rs of toothpaeteo iditoh amotmts t o fS^ 
of the B-MVUB of t oo thpas t e u0ere mmr*s r^epoi-dente of h luhor 
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inooiie gmup® BhowB tha t tliej ar© v^sy ^oc^ ooaeoloue 
a^:>tit tfee TSfoteetioa. of t l ie i r t e e t h , a© a part of tliels* 
As Rtt®spt mm i;iad@ to Icio*; tlie ferpj^ii ^»©t Ijgr 
Is&ciaae «®i?© {;lr0n a© optioa i» the fuestioxamtre im$, thM 
m^opQn&mita wsr& atik©^ to t i ek thf^  teaad th.%:^ a0## 3i*ajftt® 
ifelolj. Her® gl'mn as option 4». the qmestloa. .air© imim 
iaaXyjwlo gliren In Tabl® Hot 1 of ^ipiim?xix ^hmm- ' 
tliat out of a t o t n l si»3|^® of 500J t5S»C4§f^ ) us® e®lg®t® te?®ad 
©f ioetltpaast^s^ ^3^©fi) ti©« Bin^a# IOC ^S) tis© Bi^jml, 
fiC 1^) «»® S-ignal ©lifl r©£jaiiiisi|;^  80- (2?^) «s« ©tlies? t>3fisM 
Of tuot pastes* cia?oiip«lo« imalj^sjya SIIQIBB tliat i a ©a©<® (Of 
gecnp 1 out of 80 mozmmmvt go (25'^) ii0# OoI^ate^ 3^{yf0^P>} 
im0 Mnmcm^ 3 (4^) "ois* liigrml, 4(51^) tis© tw^mm ©»d th« 
seiaaiiilBi; 51^?^) ooiHJur^rs mac other lm;.'jui@ of tootli,p«pt©©# 
2a amm ©f O^oup I I out of 7^ consuEiors, 2^ i5^S) UEJ® CcO^t©, 
t5(£Qf^) um Blaaea, 5i4f*) ^»^ Sii'^ ga^ -a^  4(5/«) \^® f o r h a ^ sad 
1^« jpeaatiiia^ 28(5?^) asMMMiaes® \js® oth«» teuipa^e of 1sooth|3fBL*-|e, 
In ca^c of ipjoup I I I oiit ©f 75 oonm2j»r® 4 0 0 ^ ) w ^ Oel^iKls, 
3r 
t9(25^w) uec otiusr taeasds of tooti inaste. In oa?-© ot g:':'ouf> 
If o«t of 70 Qommm^B 50 (ttii) ue© Oo3^at©, S(7^) tsse 
l inaoa , 21^ ) Ui'^ o :..d£iial 3 ( 4 ^ ) tie© torhims sjM tOCH?*) tiee 
o'-hiir braiids of toothpante» 
m m^'TBll lools on tli<i©© fi^vsa giy©» an i n i i o a t i o n 
timt {iroup I eoneuata?© mo®t2;r pyefor ©itl*©2:* Oolgate or 
Bijaacti vej:^ few i^opo/idcaits in t:-..ls inooa© ^ o u p ws© e i t h e r 
&i;«Tml vr foi'hario* £Jrov..|> IX co^fivnora liXuo i©o eitlaeir 
(Joigst@ ar Bloaoa* An o-^enilielJstiJC ao^orit,. o:^ :' ooneuiaej?© oi? 
gram I I I suti {p-QXk'p I'iivm® col^at© teaad o:i~ tootlips^ite©. Thm 
£«eIerta-.co oi' h i ^ e r :L oom» ep?oi>..p ooiiauL3Bi?o for CSol^at« 
can. be vlevod ii;- t/?« il£:ht cf tl:se fact t]|tat Col^^«i 1© A 
h;,£^ psioed oriaiici ;',B ooi^jsrlsoii to<»h©r to-.^iidci* Oo»om3#3?e 
vmuBXl^f -••:oi.--:'..(l&T the i3?ioe of a brmicl m aa iiidesK «^ it® 
qtmHty ajiQ eo tli©^^  r^ilat© the hi.-'ii nr lc^ of a "tetiial t o i t s 
I t ieT£ t r i e d to teO¥ that for feow IOL.;- thoy conemaoi?® 
«er6 tffiln^ the i r na^eeont buoaas. Alone period of dttratioii of 
u o a ^ ic an I r^ ioa tor of oonf5ur:M5rc oatlafaati.-n towarda hi® 
^jjal^--:'ie f^ ivem in I'avile « 4 of OaaFfeer I I I ©hono t h a t 
coiijBiiiiei'e of h\r^m: i:-co;;ie {p::oupo arw. uslri^ t i ie i r ti»ig3id« for 
a iaac pericc. oz' t i a e thaa ooxit2ii2ier.j of j.oi«©r itiooa© Ipc^upa 
,'^G 
eoBaiK3©3» o- iii{fii@a? incoc^ group© semm to'ba- more TBtX-^n... 
mid ohanu© tlic-ir teamto only a f te r del iberat* thiakiii/;.: liijLl© 
t-h© cotmm-mni of 3.0¥eir inooro© .{5:7i:t!:i{5 ofeang© t h e i r tesnds 
©ore f2»e<iiiently, 
in attst:pt nae Ma<St t(& know tli© peseentag©- of 
oo:-:i3ni2»rs vhc w©!'© aii3^0rin£: fr<»D i^ jpiy dental «li.3©ai3« paplor 
to tise uElag oi* .aay t©wtli:;-«£it€# MmLyLt^ gi\-«a i» taliSJl 
Fos5 of C3m;:ter i l l shows that »aa;]oa?:it3r of coriOii;:3©r£3 of lanes* 
incone -rroupc wer© safferJ-n/; from detitsl dle-OBm j * l o r t o 
'jijlsji^ -: o- an '^ t..^oi"hpiiete i* i l ^ e v- '^ -^  l i t t l e jx>rtl«& of 
'ioncm'ierB ox lonezr .^I.OOJJK? Qsrmkvti vm^ eisfforiJig frotJ deistaS. 
iX^Q^zo^ m h i ^ . as aOf^ i of 0SOUP I aJod 62>^<» of grmip XI and. 
f>.0 loif ae; 53*,- of gnmp I I I ana 12?^  of grou-r) I? c€mom»r« 
of 
wea?© ©ixfforiac froa deixfcal •^iBcaDe P^ i<^ 2? to UKiat^iiay tooth--
pcfci-tQ* oSie j?»iiaiiilB,g Qoutmrn^TB did not cwiDPej? fa?oa 0x^ ©tt<^ 
diss as®* 
I t va@ a t t ^ i p t e ^ to |}olnt out wliat p&Rmmtm^t oi 
o«r©d attcjr ueisg tocthiJas-Sifei, ^iiial^ois -^:iv#n in tab le -«6 
of chapter I I I shone tha t th© peroentr^e of cons«isi03?®# ISMI 
got t h e i r Ct*''-c€*a£!e ouretl i s laor© in <3w:e oi' h:;tli«a? inoom» 
^•oup© tlum ill Oftfese ox lotier iiicv.,ae cp-oupu* 50^ df Sroup I , 
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4W> ©f gj?oup I I , 60f$ ©f f^mi} I I I an« 76^ of j^^ ottp I? 
:,roii3ti£serj3 ^ot UisiT aieeaoc ctirc a f t e r usimj th« t e o t h -
|j®®te« urhcsf :^ :l.':.tii*«^ 6 should tx?^ .d©i«e-4 i » the l i ^ t of th© 
fa©t tliat cosiein-atrii of l i l ies? Inooat. ^'oupc &s9 oteca^lsd 
pec^pfi aad 00 the^' are aior©« Oojieoioms of t l ieir li«alth 
iliil© t,hj& Qmmi&:^im:ii OA .LOWS II<X^CIMJ groisp© gi?re Xltwi* tlase 
t o tfe© aaintoiiaaoe l>f tli*sjlr hea l th . 
A p«9rs<m*a pu-elmi^ doS^imi i& oft<m l-,;rii*tno©d by 
in tii^ soGietjf 111"©, f r tcMc nsd roXatlvSv:;. I t mm tsKNH 
to knm? i&SiDthes' ti^e Ger^ -•UI2c^ s g'^t iRflt«5'0©d by ^i^e© 
fcjotors o2' r-,ot; to pw/foria©© a imrfeietxiaff t)raadi» iinaljfiie Qt 
th© reojTK-riOCG glvea liy eone?ioe»a ao shoim in taltXd lloi7 ot 
Cfliaptei? I l l iixdloat#© tlmt coria-ar^ ^^ r© oX loii©i? tecorae ^jj^npg 
aos t i^ get J^ i:;i.uw?iK;©cl bv triBti&B aisfl iielati'?©;:: idiiX# tlui 
GQiWiX-K'VQ at hli^GX! i»ooa® gw>isp© igm*& m>m'k'X^ iM£iJimnm4 1>^ 
t>roup XIX jsina 255;^;^  0* grot?.]-.' 27 QonDwaenmi wwr© i'fl-aimoed IJJT 
fr-eiiide asd :;?«latlves filial© iiOr;- of cr--oup I . 35/» o^ e^'oup. 11^ 
55r' of ,,;.-oir' Xil .*jia 75f^  of .^.-oup iV conmmera isese infl«imo©4 
Ijgr axlv'ertlo lOfita to jpwsohaue t he i r partioujbiar baf.rjias, 
OoiJ0«::»i?«5 ot b.i£];her i-ctiome gronpo z-.-ou to maikitt t h e i r pwrates® 
d#oision h& acHPe »at toaal grow^^ thtm ooiictjyaejss of Is^ WMP 
inooEJo groups aad tha t i s «Siir a •very h-lst^ i /•oicoeata®© of 
.S8 
b^ ti3S^tkm aM relative®* 
li«^ a pas?tiatila2? teaai* in midlfestAniiJig est consuia***© 
a t t i t t i a ^ tovarda aif»:#x?eat giodia olT r.av0»ti»®ffli9a*s i s 
aeceenaar^ aa i t very aaoli help© a marketer to de©i£:ia th,® sos t 
«ffeotiire lacnJia plaa oafl 0«l©ct the cjtdia tl iat wiH-, »€-a0h tlie 
ta rget ip^oiip of omimmm^mim Mtdia ^®-^ '~-«tioii ^epejjjag ^Q ^ 
lufi^ ge #xt©«t en the daa t sc t e r i e t i e of tisarget isarlc^t# JMost edt 
thil atrortioeaeiit of toothi^iateE we® d i r ec t aotio-a 
adverti»in^ aa4 oox -^ appeal© aaue oada to ImUd a sa tae r 
favoiucabi© attitttd© tonfucds tfe® a^.-ir«»t40«4 Iafan4 «aad t o 
inoreae© i t s o**^^*^^-'-^"^ xt i»saB t r i e € to kaow th« 
aifi'esyent media of adve»ti0ai3©at wliiob ii^lueBc«d t l » 
eonsitiinaim of 6Mf&v$nt ijo&mm to Itmy t h e i r parti<mXar 1a»m^ 
of tootlipa©tGa, Biff«3?©nt a^dia 3.llie nc^-papei?, aagaalja«p • 
EadiOp oiQc^oaf t«^«« and hoariiUi^v.: imro oi>'V<^  t^s alt#r»ati 'v» 
a»d ooi3««Q©rB vmm a^ke^ to tio!i: cm;^  of thiiso altcmatiiwia* 
Shti«© rasjiiiao was!© gi^^a a@ aitoraativ© bo'satBe* thfy «»o 
the soet oomxon aedia t l i r o « ^ uSiioh difforeat teaads of 
toothj^astes, are a^rt^roisoa. 
3.9 
%%!&% (^xmmmn of gromp I nes© mostli' ira"l\;&ea«i©d Ijy ol^@s^ 
and :rad|.o to lnj^ tli©lx' brands, A goofi mmlmsy of eotmm30%m 
of tM© gEottp Wire al©<» Jafl«®sv0©d b^ hoeay^inge. 405^  
QomuBmsn in thi« ^iixi:p ym^e Infl^esieed by ^iiiema^ 33^ i»^e 
infltW3a<so4 t^ Eaaioa aM i ^ WW?© ijifiu®s^a t^ iioa»«lis^£u 
Bff©et© of !i«iiB|^ p©», f •¥• aa<S ^a^asiaes oa t&l® ^»aiip «B& ver. 
ozOy g^ l>y i'lQ i^lil3i6£) f^edPLfi mmift of them nose Ixxf lii^need t^ 
GQim^^mTB iMfliseiiflefi "by dEaBniia i^d UmMom 40^ o^ f tfee 
l»y laaio 'wi%13.e ©miy 1C¥ «»«o iijflrs^noed by ^asf^Liags, t ^ ij«i»« 
iafXuexioea by Iewiipai5«r3.| j^'& iiWE« tefiuMKMJil lay Imj,ii8ia€=;© 
and ao»» of "fei© ocssmisajaKi T^ISH iBfUsenoea t^ $»?-* In #a@«' oal^  
^mw tXl tfeow^ ooat^ taaii?::; wis?© Ejoetiy iixfitteaoot l»y t|j%«m|» 
gm& &»aiOf 'mmffreyt a t^>od wsm^im of ftmiamoiiWi «fix;0 lmfl»ixi«4i€ 
1^ mwipap^TG and llaai&^s^a aX®o« ^0^ of Qm^mmim i a tfeis 
gijoup wro irifXnenood 1^ oiBooai t ^ t^ Hagoltin*®, SO^ #;&( '^ 
by ciiioiaa and I^nspapere- mid tmiy 5^ iioro ijSCLiainoed lagr 
% a thoj?otagh uttJidy of th&so data aa 4nf©i?eaoe 
oaa be dxmtm that vhjP.e oi»eaala lit th& bo&t mdln, %0 x^ea!^ 
tho oonsiioosM^ of a l l iBO^ao r^otip€$» Stio data ia«itl4»i«d a^ovto 
oan iiiTarlst^ly help a jaft3&0$«r# Bel«et eia a^i^^eoppiate-. 
mecia f <»r a i*srtlo«3.ar ©Ojpaoitfe of aiud^t Tilth si^Ujee 
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&ti£i£aotC2dLetios * 
I t mm t r i e d to know «b«tlifir th» ooi^umeir© oonsult 
1s?aiiS« i n & ' ^ i s gim^n Ixi faKle Hot 9 ot CUspteaf XXX .ahoiiB 
tfiat <!ionstt.-«rs of lower inooa© girotti^s geneasali^ do laoti 
oo2^ ml%& dtntifirta ;ec'g®3E'dii5^  th® cfcsioe of a tecaS itiii© ei 
goo<l moiljer odt eKiruamzsHiii^ t of Hgjh^ ea^  incci30 ^ o u p s a0O«ptc4 tl^d 
advice of taoiir dfOitiste. ao?i oi grosjip I^ 32'i-:> of gcottp I I 
42^ oi* g:?oup l U aad 48^ of group IV ooi5®«ia»ra oonsiiXtoA 
the i r aea t ia te for tte® <^oio® of thsli:' tea»4# 'i*hi© ohoufi 
that ooneuaors of higher inOQim group© ar© stors heal th 
oonocicuii* 
QMtfW M g^T'-il^  * 
£ml:/^ giirea in ^bZe- Hot iO &i CtmpUm: XIX ehoi^ 
that ecaimiEiers of io«er laoome groups ohaa#© the i r teande 
raoet froQtwsntly ^^illo oose#ia©»e of l.ii.E:te33k)oocie gs-xrup© 
neiioraXlyBfeloir t.: t l i^ir !»-''»dB for a ooi^ideraMLc- |N^4OA» 
90^ of gixjup X, 7 ^ of eemxp I I , 69^ of gx'Otip I I I m4L 55-^ 
of G^oap IV ooneuraer© hasr^ olian^d the i r l>raiids pr^vloual^. 
Aa a t t « ip t teas-.. !aa4® to Imcw vhoy t h t &oiamxm»m hairo 
ohaagod th€:'..r braaafi* 
iii ^ o qaeEti<Kmiiiro itt© a poaei .lo raa&on for c^umglag th« 
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ofetrilmtc© and (<*) AdV'srtiseseiit. O^ismaeiss WBSN* askM t o 
t l c ^ oaly or© of thi^e aXtematl'WBs,, oo tha t eoia© dolTinltd 
oo«i3iuf3lcm iiKiy l>e dte t^m out or i t » iizmlyslQ given i a 
f^auB io» 11 of Gimpter I I I mcmn tha t ooaet^»s?s of Immis 
Ixicoa© grottps &imti0B& t l io i r tamnde laostly beuaa©© of Bel«» 
of tbe l r !33;ii3a^  irliiXe oo£«tifa«:r0 of hi^'hiir Inocmt ^ o u : « 
a«a3Et0 t o Gimp&e tho l r teaadu* 
I t was itel«S t o laa^v tlsat how such a oonBmmt i s 
l ay l a to hie tae®M and \4iet;hcfi? lie co^r. to otht^r EkorMts or 
not in search of Ms brcoia. Jemlyolo glv^a 4a tal>a.# H^ oi 12 
OJT Chapter 2X2 niioiiii ttmt ommwrnrn of lii#rtiir inooiat g»oiaps 
ard SKgt^ o layal. to tu^sir J^sandJa tl-iaa co.^suaers of lowwi? 
liiaca* ^.jape* i)!ihii0*o.:a^ fi*: of '^ asemp I eaad 20S^  @£ group I I 
oc«9«gio?:'9 Baaroli tQi: tiaoir brarxdo in other imrlait© a^ h i ^ 
sas 55^ of s ^ u p I I I aad 5tfi of ir-oup IV o^ ioiiEKWfs tieaafilt 
Attcapte nere aade to know itoethtir a oo»«ai2»r liao 
"boiac t^ hlr. 'teraftd lacMojitally or aftoa? t oc t i ng , iiiiai,T0i» 
ljiV0» ito & m o «0 | 15 of Gfeap-Nr I I I »iiowB tha t aoot: ©f 
^ f t iaoii0i*r«&x'o haw© bott^it t!'#.tr taRsmde 
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OiOy 18^ 9f ^emi^ X M^ «f gi^ omp I I , ST?^  of gmvLp i n 
aad 42^ of gEOup IV ooi^ti^iiere |»ir© ^ i ^ t t h e i r bseaaHs a£%ms 
I t ^as tri©4 to Imsv t ha t % i^at oliealiMp. attrifent* ©3? 
taothp»®'s©*'' ®^ 1 1 ^ 4 laost W "fe^® oon©M«3re# (^ na^nwasss iMir« 
|s?iyri<i#d ^lith flavour, azill f4?dtfe 33 a l te r rmt iv^e , 
iaaO^sle fji-^sn in fa;.>3.e Boi H of (2kapte» I I I ifeoii« tJia* 
^^ - of group I tSfi of geottp I I , ^ ^ of g»o«55 i n «&4 2Q^ of 
gi?0WB IV oosswaei!© b o u ^ t th© Ia?©3i4 Ij^ jmas® of it© fla?rou» 
i^itl© 25?i of ijrottp I^ 30^ of e^xip I I , 40^ of ^ » « P I I I «M 
45l» of g^ o""'P IV oo-nfmsa03?a bow-^t "feJi« ai^ aaa® tjeoaua© of i t s 
froth Sie ij^ar^BiJig ooasmaso^s bot^^t tfe^ir b n m ^ l»«i3KmiM» 
c^ 0oi!# oi^easeiieiaioal attri"biit©s» 
Qoo t^lv i^iB ims:^ @0kjo^ &l}&ut horn i»\ioh the «t3aS3^  iKVeJJU* 
ab i l i t y of iiKmaSL hm affootoH t h e i r pusrcFiaot de.-isioa# 
EeSiiOJaAo® of oo2;-s-aiaerti ae iiivon i a <?ab3.e Mot t5 of Clii^«» 
H I @hoif@ tliat moat of tha oanaioraex a^ nmre not inf Xi;mioe4 
tsr tho easy ava i l ab i l i t y oi* t ho t r lastrndB* Qaly 40^ <if 
group i^ 3B;i of grottp II» 33^ of s>^wp I I I a»<l 291^ G£ 
ips^ oup IV 00 :£w:^ 3?s w8'i?c isfluonoed 1]^  oaEvj^  a v a i l a b i l i t y 
of thf»ir brotui® for pu.;?oha0ing i t * 
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I t vm aakea itieth^!? the consi.uai»r© sro eatlB^li^^ 
oj? iiot %itli ^jfi pacl^aglng of different bracfdts* iteia-ysifi 
glir^B 1» fabSA Hot 16 of C3h«i<ise^  I I I Bhi&vB th®* iiia||Drlt^ 
@f ^rjsisia^'9 ©f tiidTfereat taprmde %»#jfo ©sti«fi«fi y^th i t s 
pas^a^iag. ao^ of Ooigatet ? ^ of Binioa^ $!^ ©f SigaaJ^ 
72?^ of fc^ h33!i@ msA 6©J^  of ooisa^ saif!!?© of otW&T TaassB^ s^@3?® 
0atUEfi#d td.tr- tlwe pwakui^i^iG of the::o teaaaiB i ^ l © •^« 
r^aaiiiiu^ cjqaeiaeiftifl® ©hoiio4 (Stlneatisfaatioa with th© 
I t 'Was t r i e d to imo^ '^wth^^ fm eorsmmi^m wmn» 
a*t3!Jao*vd "oj tlie paak:^.,nij of t he i r ty^fs.m&m of not* iksaiO s^i.® 
of tfc>€ seoj>c3u:a3ec. cii/^n las'* ooTmrnmrB as ©hoiiR In SJaKL© 10117 
of a*aiJ*ea: 111 iM-osflii^ tiiat & good ai^bui? of mmvmmm 
of MfxOroixt; Lticsoiii® tjL'oups wore attsaofcod Ijsr tti® ^©olsa^teg 
of t h e i r beiKito* 72^ of :::::oup I , 6ff^  of {jroiii:) I tp f^ of 
fcS3;;oup I I I ami 3^ of sroup I? ooxj^m^ns Mmre a t t r^o ted lap* 
tJie paokagf-iii] of tl^Htr t r aa te* fbSM data shova tha t 
(Kjiasuaer© of Xoves ls©oi3e iproap© are aoro attieaotv^d tgr tiMS 
l3&43li:a£jisS(g of a bra^d tha» the cor.i/-w.ie2?Q of hitl ier isiocsw 
4 1 
(^yx^xmrn^.i satlafaoSlon to^ardi; ^h@ price of Me 
\m ji& of toci'^ !i|:^i3t© »^ asi j^ ofeSKl Into* .Sasu j^ritlil Of tljwa 
]P©fi|»j,is«a givisii by oDx;y!3u..ieEe a0 Bhi>wx i a Sal>2© Host6 cxf 
Cuai^ t®!? Xii Miowe tiiat yaei&o of BiJfii«>% Signal, iorlmas ail4l 
olihei: l»i,?u'i of tuotl.i|^ xistit0 arc s a t i o f iM -with tljc^ir p?A«s0 
i^ ijJLe xme^m of aol|5&te lasM-iad of t-Osottipast©-** a3?o aot tootl*** 
p.v.st€>cs nvii not; tbel! aweh a-atiofled 'idtli I to prios* fhia • 
i s ©tiimaiaXljr tariiQ Ija at^ :^ © £>::' oonsm^ro of ionor inco-JES© 
g3?t;up0» -Shia roaixma© £*e4ii£^  Uo be va l id Biao© Coigate ia 
Prloe ai«r5j?0n®a© ot ^oxmrnrnxn mm ilHte-rii^ Uied during 
tit© ©tudj. i»aX^Jte of ji^ eporiSfeB gi^fen ^ c»oiir>ui3©3^  as 
e^ie i to Tablo iioi 19 of Ojapt^rlAJE iadiost«4 tlsat aaao^ttir 
of ooast3U3®i?8 of ilffe3j0i:ct iacwjase gsroupQ a»© mmr^ ot t-ii# 
pfioe of ^iffoieaat Isadia^ bayaad o* .P '^^ *^* 'i^^mmm^gi^ tooKIt* 
pQ»t€S» of gx»»f I 42^ of grouj'i' I , 4 ^ »f m&OLp I I , 4 ^ 
of ^dt ip XII md 4 i ^ of group I f oomx^mTQ mee ma^ mmam 
of thit prioe of o&boar !»*aM of tootliiJ«^'l«8« 
I t naa 1»ri©4 t o ssoeTtain how he toajot Xosruilty of a 
ootDBUi^ r^ ie afreetsd by a sri0d i n tho pcioe of lila larasid 
and i^oti^i; tm eiti,%t;^&09ew to o- i^«ar ^imxySm oar not i n mnsAk 
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& ease, Mm^nlB 43!vert i n 'Uabi© Hot20 of CSmpter I I I 
sho«B that cKmBwmise, ©f lj©ir©r ineo-n© gstsup© ©lad'cch 0V®2? 
to atlier lj»imd© jaore ©aaiJ-j than e<m©«ci©K- of hJ^l^er Jlacsoia© 
g£*ouT-'S in ©&• e th0 pci'ioe of t.Vieir bxreoid laosee&ii©©* 78;^ 
of 0e#is^ I , 640 of ^p^«i> XX, 47^ of IP^oitp I I I mid 32^ ©f 
0^up IV ooiamass-ts aaaaltt®^ tha t thay n&uM ©nitohoysr t « 
otht'j? i«®sd© i3a ©s^« of a p?iee ri8# «|iia« tfe© i?eis&ijiiiB^ 
ooiAtiuneuis i^oi«fd brand l>.yalty# 
Attempts i*t"'0 aatle dwx^ iHi; ttm ®tu(iv to &2^ if nfectheij 
comsmmijm m>nl^ awitoUover to uth«r l>aai54io ir, t«suB^  tli« 
^tJ^it;^ of the te teaaii deterlasaten Afialsr '^-is ^f@& Xn 
2^at?le lloj 21 of Omptor I I I ehowe ubat oofifiua«»r9 of h i ^ ^ » 
iaooae gs?Qiir»o s idt^iov^r to other 'ossands iapir© ©aBity thaa 
eonstuatra of lower iBOomi groupe iii. ot^so tti« %«wXit|r of 
iiimix hsvrA aeto2?losatiea» Utila orOy a8J& #f 0i?«fiip X « «»d 
55fi of fys?Qm XI, ae hl^^ as 45^ of {pJOup I I I ^ 4 €%^ ^ 
S!^ oup I? oo'oisuiasi?© i^txld switahoTer to otiaer lit^ axuia in ««©# 
th0 qtsaiity of t l icir br-'ol deterioiratecu Oorisw^eea of 
hit^jlicr Inccrjae ^roup eeea t o b© laore QiiaXity ooaeoJMmo tfeaa 
<K>naiaa0rs of loner inooac guoups, 
the naso of imniifaottaror puiays an imi^oxtant nurl i a 
tsho puroMi^^ d«olol(m« f^jf #X3rt aoas4d@3?&a>X« i.i:^u«»lHl 
4R 
on tb® EJiiid of ooxmv&iG^m,, Ootieuiaoro ^^:i^m due weljilitakge 
t© tb© repatatioB of man^jfaot'arer©. Isml^BiB t^es^ in 
OJalale lloi22 of (ampf«:'r 121 ehoi© tiiat 52^ of group I^ 4 ^ 
&£ gffoup 22^ 69^ of SJ?oup I I I rnatl B^ of gj^ ouj? 3Pt oone«a«»® 
ner© Jaiflucjiood hg' the roptrtatloo of ooapaiiy to p r^oluayi© 
tb©i» partioulas? tm n& oorMvm&TB ©f !ii£^er Ijwso©©- ^cmp^ 
me&m t o t^ '* iatK?# iMflvjono&d thaga tli@ ecmetmos© of luneir 
iBcoB® f!r©ti:f-e* fhie ©Ittiation ©BII l>© vieiKied i n t*ie Xl#it 
of tliB facst timt li:5.0hex» iaoos^i fcjtiiiii:^€i o :^ tli# @OQl«sty a»i 
aimre of aark^t sit«ati€>«a ssi4 so the.lr -ptir'.liast decisloa 
ie f»S© k®©?>l».c: iti vtGw the ueimtatioii ox mrmuf'aiOttsse^* 
§if% I>a<3iaag©e attaeftetl with lih** smln it©m' of puirohss<^ 
of a partxeiilaa? ba^M* I t vs^i aoked j'rom the oorJJWujaB ^ m t 
feov woijld yjtC'iy ueaot to laijch aii oi 'fer. aaal^ei© (^ytm, in. 
faba.e lo i 25 of Chatyt-«r J I I s! iw| ^ \ | ^ ^ y j f p l f y « » ' 2# ®*^ 
of g2?oup I I , 72^ v^  ot i5rou|iI|I%Jorji.iL"«rs wouM switclioiB^a? t© 
other "braa^ jdE i f g i f t paokagfins ^©r© offered ui th t!i<m» ^m 
jeeaaioiBii 15"-* of gr^up I^ It);-- of ci^ roup I I^ 2B^i of ipc^ oiaq? I l l 
&M 42^ of ^ o a p X¥, o©;i6-;;:'>^ r-- w^owjd m nd .lojiaty aad 
Said tliat t^ i-sy W4;uj.a ... <,iXI roi.;tiln atiok tw. th^sr ex is^ la^ 
•fcrsjade • 
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It wm tri©d to ' d©'tt;3rain.e nlm mmkaQ the doololoa 
r©gsa»diii^ "ili« purisms* of toothpaste^ agtid liietiier %lm 
OR 
&©Ql2i,Q3u. i s tml£@n 3^7 iimXd head or f csiale h»ud i t i a 
a Joint deoislcaa* MmX^iB gi^ea i a falsi© 16124 oi' ^mi-t4r 
I I I le^ sl^ 'WB thmt iia Ofiygs© of ss^oup 1 aonsu»-^^s th© d«elGie«i. 
l e mwft^ %vk.mi t>y th© male iioad o^ : the fas i l^* Hi oaii® of 
lp?oup 2X euijEUEser© thM ^ c i e i o a it: laot'til^ toLea ©ithsr 
W iml© head of the fasdly or i t ie a ^oij^t d««ficioii« l a 
oa«® 0t @?©up I I I also -ahe a@cleiim io :ao^ "^^ -^  ^ "^* "^'' <'^ '^ ^®» 
lij ^oiiit aoniiuitatiw.!* or by the Eiale head of family* 
In ca <3 ci' ipxjup Vi Qomsmmvu tlw decision IB iMHstXf t ^ c j s 
h^ x'e.:4il liBad-f? but lioiivi; duoiaiijins ami 4©oieioii sm^m iB^ msX® 
'kmad are also £r«%u©s:it. 
Oditemfflr© i»®r# asli«tl r>bout the eis© i^bioli tfc^y 
^B«i»sXJ.y jiTcfer t;o ^i^# Aaal^eie .jrivcn in ':2mhlo J o i 2S 
of chapter I I I sliowa that :;ao©t oi' th© oons\i,s«ce of o i l iaaeoe 
^oupa geaarallj ' prefer 40 i^ ao pf-icl^ et* i?hlo i® folloiie4 Igr 
too ©211, 150 s-te a)aa 200 &30 pu&l^ootQ ixhioX-Jl^!^ a o ^ ^ 
prof©j?eii.cc <, :;:iiie appJ-icu tc cJJ.. i:^s>iae gr\;-«ps« 
A mMimr of tieefmi c(mQlu£ic]fis-'<iai. '^'^ '^eM%m from 
t u t r^iJUitB wX thi^ 3tinay,| Biiag&stiojie \ms^Bd on tWB<9 
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r e s u l t s oa» he TitaX for aa^-^iceters of to<Jth'm®t®e in 
lnM.a* A t.ho7?ov-eb loci': on t h e jmaJ^'eio m.A I t s interpc*— 
t a t l o n he lp- -l^ - dr-aiilBC out t h e followiac: eoaisltioios^is ^ad 
®. l e o t i o n of OiatritJu-jion clirimtiSl for t n e l r p roduote . 
^ootfep-istf) i?3 a Bon^orable gotdo fos wliicli teamd loyaUsy 
i e not Vi-i::^; Gtx'on;;* If a Oionc?itv,#r doe;- not lyct M E tefind 
©aeiXy. h© io l i kcay t o ou^ m^,- o thor brand ©as4i^ snraiiaMe 
Isi Ui0 iitexl'-' ;^. IJT -aie a!m«faotits?€3?D miy*t t o booafe t h e 
Baleo of t h e i r i.s^oditioto, they aasi; peiiotratfi tlm smrkot 1^ 
aakija,::; t h e i r r-rodtstet ©a;SJlF awaHitble eiroryKtser© • 
.4Mii.aaavU»ert.i mtot al£>o oi«© i'or tbo *4uality Of t h e i r 
'o3?Q3id and iim:-:t not QJLLQ'M i t io i*tt@riora1f«• i-arkot©r© laoe^ 
oliyuGS 'i.k€ la .at si'fsatfiTc £:ew.i,a to coacli th« oon.'^ ^uiasaes of 
t a r g e t iaarkcv, .rh© pn^B^^ aiiu4>' 5^©v©ale thmt BMlon mnA 
'Jli»raa ar^ -i t i o 8*(**3t oedia foi-* t t e ativertidSoiaeat ol' toothpaslera 
(Hi the 3ari:ot03?G aue t Mjossote t h e i r jiTOiftuote with t he heXp 
oi' these laDciia. 
I t ir^- roiri^ eltiriUi{j tli€ stud.- t l iat ^ i f t paokaoi® 
of fe ror irith n brrmd can oauae a oh l f t i:i aE?:^d 103ralty# So 
t h e -^v-r' Gter-: nnr-t n l r c a oorlo«j'> ooaelderatloja t^ t^® Of££&s 
i f t io:.::.:-»JK?s ifitii t:.-elr hT3ni3L&, 
i} llhiGh of tlie 2foilo\djaiJ attnthiy ino«»«:^ ' gjxitap l»@3Uaag 
t o , 
a) I.QO© than rs#IOOO/» 
b) S3«10CK)A t o Es«f500/-
o) Es,»!§oo/- to ij*aoo0A 
d) Ss^aOOO/- and above. 
1) 7e@ i l ) So 
2) If yest i^iioii br*j3ad do you ts^e ^ 
a) Oolifta.te h) Binaoa 
i ] 1 to 5 joar© 
l i ) 5 to to yeare 
i l l ) 10 to 15 7^^i^^ 
1 )^ 15 ana abo^m» 
5) Do y©i» have ari^ dentra 4IM3€^ aic-« pr ior to the vising; 
of any tooth'-aete t 
i ) Tes 11) H© 
6) I f y®st d id ^VL ^ t i n a of y.;iir dleeaia© aft©3? 
uslaij i t , 
i ) r©s l i ) m 
7) %M.oIi of th© i'fOl.loidase f a a t o r infl«©ii«ed ytju t o 1*ay 
8) If i t WBS a<tiroi?ti«vS0at ^.®r.- did :fou iS€H3 i t t 
Q) HadlD (e) !!?•?• 
f ) Hoara i i i ^ (^0 Cinema 
9) Did y©tir(i«ntist aavisf ycr. t o uee a ;),r!irtie«l£a.* 1» md 1 
1) Xm II) Ito 
10) i i s ^ yf-'^ tt ©TCJr olhasiged yoiir bread.: t 
i ) ¥e0 11) m 
11) If yeo isbieb, oC tho fOIXOKI ,/; faetoi? i s T^BpamDiMm 
fee? i t f 
i} i^ -^s'ie© i i ) caieiaioal. i i l trilwxl«s 
i l l ) Mv*jrtifi€m©jat Iv) Otlvs.cs, 
12) If tho i.-';-:,iporar7 r.-liorta^ '^  of your brand in th© 
Caai.iv.t than >:112. you £;c to othor ;.ic!Xi*:Qt to 
rn3rol\«^ !?© it ? 
1) k'es li) Mo 
#5) lou s©l©ct0^t ^ou^ bx'coid iiaoidently or a f t e r 
t ) Incidcii t i ; / i i ) After t e s t i j i g 
14) ulii.cb. oi' tho i'OaJxjt'li^^ clii:.'^ .aiaX estfi/Sj-ilmlit/ j o u Hk© 
ncov ? 
15} Here jrou iiifiucacod by thQ ©asy a . '^a l la^ i i i ty of yous 
i ) l e e l . i) 1<5 
16) Are natlsf iQd Mt'fa t h e ::'-ac. -.--u-s^ iC!: O'Z jotir 13..;'; j ^ f 
i ) l e a i i ) L'o 
17) II«(V€- jQxi ever bees, a t t r -ctcC t-j th& ;mokat:jij3ie o-^ t" 
othfer "braiiiG. 
i ) Ico i i ) Ho 
18) Are you aat iaCied -^t-h th© pr ice of yotsr te.aad t 
t ) Teo i l ) M© 
19) A2?o you ami.:€c ,.f ••-•^^QW oi otl ier brimc]^ afsrallabX« 
ill tl3L© asr.l:@t ? 
i ) Y©o U ) Ko 
go) I t the peio© oi: jro^n; txe lad iacryaaoe nonXd you 
1} re?:i i i ) liO 
2 t ) Xi (liiaiity of ^fom" br .ncl cJete^elorstej^ do you anl to l i 
aT3s ijo :.)slier JX :V':.; ? 
i ) XGC i i ) li© 
22) '"€isf«: you inf Jjxoncsd »sy thi'i 2.»e.':;ijctativn of ©issaufao-
i ) Xec i i ) I'm 
23) *'0 yot? th^nk •c;hat you r i l l olsinge yomr tennd I f g i f t o 
vei:^ e offered wit a ooiner lar J3JGB ? 
i ) 100 41) Ho 
24) who nalicc tii«i p^irchn.: e dooioion of t oo thpas t e in. 
IJUV.- OtiJi-v..' i . - , ' - - ^ 
1) tfeicj Eeac. 11) i'enaX H©afi 
i i i ) Jo in t 
25) *vihich s3jse yon immiiri! ly wtsc^^^e ? 
i ) 40 cjmi30 i i ) 100 gswm 
i i i ) 150 SPaiae i v ) 20C ^rauiB 
4} lyksosiy 4olm B t B'^hm'i.oTiJBm 
6) Qaee^ n and !i?«i3Ll t Sewearoh for laiaeketia^ d#oisioti 
OMOMO 
